GET

£9
b ] —
=~

j===]
=
1)
O
=
-
i

F
th Play Golf

America

Get Golf Ready

Web Site Utilization: Managing Programs

Contents Page
Accessing Get Golf Ready Web Site RESOUICES .........iiiii it 2
Posting and Promoting your Schedule of Get Golf Ready Events/Activities............cccoceevvunnn... 3
Copying, Editing and Deleting Scheduled Events/ACHIVILIES ..........ccoevviiiiiiiiiiiieccie e, 4
StUAENt REGISIFALIONS ...t e e e e e et e e e e e e e e e eatba e e e e eaaaeeees 5
QUICK ENtry REQGISIIALION ... ..ciiiieiiiiiie ettt e e e e et r e e e e e e e e e e e sba e e e e e e aeeenes 6
FUIL PIOfIlE ENTNY ..ottt e e e e e e e e e e et e e e e e e e e e e e nasn s as 6
Communicating WIth STUAENTS ........coiiiiiei e e et e e e e e eeeeenne 7
July 2010 1



One of the required criteria to being a certified Get Golf Ready facility is utilizing the official Web
resources to manage your programs. Before your facility will show on PlayGolfAmerica.com/GGR as
a certified facility, at least one scheduled event must be posted through this tool.

The following provides introductory instructions on utilizing basic functions of the “Host Facility
Resource Center.”

Accessing Get Golf Ready Web Site Resources

1. Go to PlayGolfAmerica.com/GGR and access the “Host Facility Info & Application”
page.

2. Scroll down to “Managing Programs.”

3. Click on “Host Facility Resource Center.”

Manual

Download the Get Golf Ready Manual (FDF) which includes:
e Qverview
« Web-site Utilization
« Marketing
s Group Lesson Curriculum
« Graduate Outings
s Tracking Results

Marketing Materials

» Consumer Brochure (PDF)
» Poster (FDF)

Other Resources
* How to locate a golf professional
« Private Facility Resources
s Golf History & Fitness (PDF)

Managing Programs

As part of the criteria, certified fagilig€s will need to post all of your Get Golf Ready programs, maintain an updated
schedule and encouraged to uss e online registration tools,

Use the Host Facility Resource Center to:

® Post events with the CERT tool

» Edit events (change date, time, etc.)
* Monitor online registration

» Add registrants

s Communicate with graduates

Templates ] e

» Press Release Template

+ Media Alert Template

» Consumer Email Blast Template

s Calendar Listing Template

» Editorial Template

» Consumer Registration Questions

4. Enter your Get Golf Ready and/or PGALIinks Login information.

5. Contact Le Ann Finger at Ifinger@pgahg.com or call 561-624-7628 if you need login
user/password assistance or have questions.
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Posting and Promoting your Schedule of Get Golf Ready Events/Activities

1. Access the “Host Facility Resource Center” and click on “Event Registration.”
2. If applicable, select your facility from the drop down list.
3. In the Custom Event Registration Tool, click on “Add Events.”

|

Choose the Tacility al which you want to schedule or view an Event:

I Pl of Amenca Nafl Office Ld
Schoduln an Event |

Chek harie to schoduly an evint. This will Eake you to an event infarmation nage whero you can orogide dotads of your
programs, induding skill level, program type, dateftme and pos. Make sur to roview skd lvels antd program trpos.

You may add addinonal events throughout e vear by following the same process

Managing your events can also be done in this area, Using the links in the Action column, you can ediY, copy or delete an
event. Use the Edit action to change an event. Use the Copy action to create a new evant using an efisting event as a
template. Lise the Delete action to ramove an event

Nate: if you intend to delete an avent that has been promoted to the public, be sure to contact rags

bnts in advance
of deleting the event

Add Events
] Add Lyents
o Add Events
] Add Lyents
o Add Events
9 Add Cyents

4. On the next screen, select the type of activities you want to post, i.e. “Group
Lessons” or “Graduate Outings.”

Home

Schedule a "Get Golf Ready" Event
Get Golf Ready

se this tool to promote your schedule of Get Golf Ready events: m
Complete one form per event “ L
A\Be sure to use this tool for all of your events. Use the links to comeedck and n

mplete additional forms.
| free to use the "Copy" function from the "Current Eve

Group Lesson (serigs 0
Graduate Outings
e Get Golf Ready Group Lesson for Waornen

sessions)

5. Enter the event details in the required fields.

Get Golf Ready — Group Lesson Registration Form

All fields rnarked with an asterizk (*) are required Hints to complete this form:

Facility: | PGA of America Nat'| Office 1. Complete one form per each §
session package

2. Edit the "Event Description” to hest

Market Miche: | Get Golf Ready tell shout your program

Program Fermat: | Group Lessons/ Clinics/Schoels

Event Namne: | Get Golf Ready - Group Lesson 3. Let consumers know if thers is &

regular scheduls fi.e. sver
Tuesday) by adding to the "Event
Description”

Series of 5 group lessons for one
|_—Wreeent Descrption: | [price.  Each with a fun, on-course

S

activicy, Held every Friday might. - "Price” is flexible

w

. This is currently set up to sccept

on-line consumer reqistrations
|| ——Pprceent pricert | |99 per parson (0 = FREE)

. Use the "Copy” function from the
[— “Current Event List" on the Events
T Max Registrants: | [(1 (Event becomes 'Sold Sut' at this number.)

page to schedule additional Group
price, datesv tlmes, *Start Date: [05/01/2008 | o)

DETAILS ON:
Event description,

o

End Tirme: (B x| |00 =] |PM x

allow ©nline Registration?: | & voo O g g

/
I—
I—
etc < > b
" *end Date: | [05/29/2009 L5
\ > *Start Time: ﬂlﬂ Fhiiw OPTIONAL:
\

On-line Registration?
(Recommended)

shew to Cansumars?: | & vae O o o

Sciygrlule Event ShOW to publlc’>
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Copying, Editing and Deleting Scheduled Events/Activities

1. Copying Events: When scheduling multiple events that are similar, i.e. different “Group

Lessons” or “Graduate Outings” ses
for entering detalils.

a.
Registration.”
b.
you want to copy.

sions, use the “Copy” function as a quick solution

Access the “Host Facility Resource Center” and click on “Event

Scroll below the “CERT” section to the “Current Event List” and find the event

Program Name

Get Golf Ready

American Express Women's Golf Month

Farnily Golf Month
Take vour Daughter to the Course Week

Bring Your Kids to the Golf Range

Patrict Golf Day

/

Date Range g:::d':]‘:: 4 Event Registration
an. 1 - Dec 31f 2010 1 Add Events
an. 1 - Dec 3, 2010 ] Add Events

Jul 1 -l Ff, 2010 o Add Events

Jul, 5 - Julf11, 2010 ] Add Events

Jul, 1 - 2yl 31, 2010 a Add Events

Sep. 3 -fSep. &, 2010 [} Add Events

Filter Options:

Wiew Current Ewents Schedule an Ewvent

Hint: To sort, click on the column headings. Click again to/change the direction.
To sort on multiple columns hold down the "Shift" key agld click on the column headers.

v

Event
Hame

4 Market
&

Hiche

a Start
7 Date

Get Golf Ready - Group Lesson | Get Golf Ready | 06052010 06492010

P End
Date

a #of
# Active? ¥ * *
Reg.

Registrants Events ¥

Add | Roster| Recap Edltvugil Delete

s &

Click on the “Copy” function.

oo

Edit any information that is unique to this new event (different start date,

different time, etc.) and click on “Save Event.”

A new event will be added un
PlayGolfAmerica.com/GGR.

der the “Current Event List” and on

2. Editing Events: If details change after scheduling an event, use the “Edit” function,
similar to the steps for “Copy” above and update the details. After using the “Edit”

function, the original event details wi

Il be updated.

Deleting Events: Similar to the “Copy” and “Edit” functions above, current events that

do not have registrants can be removed using the “Delete” function.

For an event that has registrants, it is best to remove that event from being shown to
the public by using the "Edit" link and selecting "No" in the "Show to Consumer”

option.

% *Start Time: IB vHSD 'l

*End Time: Iﬂ IE

Allow Cnline
Registration?: @ Tes c Mo

Show to e
Conzurners?: Coves B g

[P =]
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Student Registrations

1. Get Golf Ready facilities are to use the on-line resources to register and maintain a
database of students.

2. When posting an event, it is recommended to “Allow Online Registration,” thus
enabling students to register for events anytime without the need to call the golf shop.

3. Student registration can be tracked and monitored on the “Host Facility Resource
Center” within the details under the “Current Event List.”

Play Golf America Featured Programs Custom Event Registration Tools {(CERT)

Program Name Date Range Gzl Event Registration

Scheduled
| Get Golf Ready Jan. 1 - Dec 31, 2010 1 Add Events
| American Express Wornen's Golf Month Jan. 1 - Dec 31, 3010 [s} Add Events
| Farnily Golf Month Jul. 1 -3l 31, 210 0 Add Events
|Take vour Dauahter to the Course Week Jul. 5 - Jul, 11, fo10 0 Add Events
| Bring Your Kids to the Golf Range Jul 1 - Jul 312010 [z} Add Events
| Patriot Galf Day Sep. 3 - Sep. [, 2010 o Add Events
/

Filter Options:

IView Current Events » Schedule an Event |

Hint: To sort, click on the column headings. Click again to change the direction.
To sort on multiple columns hold down the "Shift" key and clickfon the column headers.

Current Event List

Event 4 Market o Start | Emd #of
*

s var & i s
ey ¥ liche Date *| pate ¥ Active? ¥ Reg. Registrants Events £
Get Golf Ready - Group Lesson | Get Golf Ready | 068052010 | DBM9/2010 Wes ] Add %ustsrl Recap Edit| Copy| Delete

4. To see a list of students, click on the “Roster” function.

5. The “Roster” page allows manual entering of registrations by clicking either:
a. “Register a New Customer” provides the option to register new students for a
current or past every.
b. “Add Existing Customers to this Event” provides the option to register
previous studlents into & current or past event.

archived, which remaves themXrom the current list, buX saves their infarmation for future tracking use.

You also have the ahility to eithe\contact each participaNg individually, ar as a group by email. This is good ta easily
alert them of program changes tha might occur,

Return to Event Listings

Choose the class that you wish to view:
[ 5172008 B:30 PM - Get Golf Ready - Group Lé% (5) \ = [ view

Contact Registrants | Add Existing ConsumeYs to this Event | Register a new Consumer

Event Roster

ame # | Last llame #  Site Reg. Date $| Email hone % Action &
Eastham 6/3/2005 sestham@pgshe. com S61-624-TE62 | Euit | Unrenjister
Abramowitz | 503 12005 mabramawitzd@pgahe com 561-624-6459 | Eclt | Unreaister
6/2912005 kstepanektsi@yahon com 837-305-6661 | Et | W sgnister

12212008 josie_artymovich@ewsa.com | S36-212.6764 | Ecit | Unrenister

Broatway 31972008 amancakromdyay@yshoo.com | S61-624-7691 | Elt | Unredister
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Quick Entry Registration

To make it easier for Professionals to enter multiple students into the event database, we
have streamlined the process into what we refer to as Quick Entry.

1. Fill in the three required fields: First Name, Last Name and E-mail.

Add a Registrant

Back to Events

Al fields marked with an asterisk (*¥) are requin Use this page to add a new Registrant

to your customer database. When you
submit this farm, the system will check
to make sure that this Registrant does
not already exist in the database
using Name, Last Mame and
E-mail Address).

I you want to Register an existing
mer for an event click here, th

*Firzt Name:

Middle Initial:
*Last Name:
*E-mail:

click the "Events” action far the desired
Ragistrant, and dick "Add an Event”,

Wiants E-mail Contact? | yey ne O
Birth Year (ie. 1974)
Gender | © mgie © Famale

e mmie | L L]
Address:
ity
Zip Code: ,—

/'Subm( | Enter Profile Data. |

2. Click the “Submit” button to return to this form to enter another student.
3. Once you have entered all students for a particular event, you may click on the “Back
to Events” link to return to the list of events.

Full Profile Entry

Ideally, we would like to have a complete profile on each student; therefore, you still have the
option of entering the same data that is asked for on the hard-copy registration templates.

1. Fill in as much contact and demographic information as possible

Add a Registrant

Back to Events

All fizlds marked with an asterisk (*) are required
HEirst Marme:
K]k Tafdelh using First Mame, Last an
E-mail Address).
*Last Mame: If you want ta Register an existing
custamer for an event click here, then
*E-mail:

Use this page to add a new Registrant
to your custorer database. then you

yo
hi

" action for the desired
"add an Event".

Wiants E-mail Contact? | yey ne O
Birth Year (ie. 1974)
Gender | © mgie © Famale

e mmie | L L]
Address:
ity
Zip Code: ,—

Subimit |‘ Enter Profile Data. |
v

2. Click the “Enter Profile Data” button.
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3. Fillin as much profile information as possible.

4. Click the “Update” button to return to this form to enter another student.

5. Once you have entered all students for a particular event, you may click on the “Back
to Events” link to return to the list of events.

Note: There are multiple ways to access the Registrant Info form, and in each instance, the
Quick Entry option is available.

Communicating with Students

1. From the “Event Roster”, click on the “Contact Registrants” button.

2. There are a couple of options to contact students from an event. After clicking on the
check box(s) next to the consumers’ names that you want to contact, click on:
a. “Send E-mail”
b. “Mailing Labels” (Enter your e-mail address prior to clicking “Mailing Labels”)

3. To communicate and review your entire database of students, click on the
“Consumers” tab on the main menu tab, then click on “Registrants.”

acllity Info

vents Consumers Bes Factices eSO (=33
Contact Registrants

Use this page to select Registrants of an event as recipients of an email {or direct mail) communication, such as a notice
about changes to the event. Choose the sort and filtering options you prefer, then select the Registrants you want and
click either the Send Email button or the Mailing Labels button. For mailing labels, also provide an email address where
you want the labels sent.

Sort Options: Filter Options:

|LastName j | No filtering j

Stz Eme] hailing Labels | Email To: I

5 Registrants

% select Al il Event Type Event Date

V selec Michael Abrarmowitz Group Lessons/Clinics/Schoals  |Get Golf Ready - Group Lesson  |S/1/2009
V selec Slads Easthamn 1 M Group Lessons/Clinics/Schoals  |Gat Golf Ready - Group Lesson  |S/1/2003
M selec Kathy Stepanck 1 F | 40 |@roup Lessens/Clinics/Schacls  |Get Golf Ready - Group Lessen  |5/1/2009
¥ select Amanda Broadway 1 F | 29 |@Group Lessons/Clinics/Schaols |Get Golf Ready - Group Lessan  |5/1/2009
M selec Jasie Artyrnovich 1 F | 24 |@roup Lessons/Clinics/Schaols | Get Golf Ready - Group Lessen  |5/1/2009
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