
Instruction
Designed for PGA Directors of Instruction and PGA
Teaching Professionals.
Course Examples: Assessing Performance,
Leading/Motivating, Managing Your Time, Marketing
Essentials, Managing Stress

Retail
Designed for PGA Professionals working at on- and off-
course golf retail stores.
Course Examples: Giving/Receiving Feedback, Solving
Business Problems, Intercultural Business Etiquette,
Disciple Employees, Personal Financial Planning 

Executive Management
Designed for PGA Professionals employed by an
Association, a PGA Section or the PGA Tour.
Course Examples: Project Management, Creating a
Strong Leadership Team, Interviewing Job Candidates, 
Setting Performance Goals

Ownership/Leasing
Designed for PGA Professionals who own their own golf
facility.
Course Examples: Capitalizing on Change, Managing
Difficult Interactions, Negotiating, Writing for Business,
Financial Basis for Non-Financial Manager

ProFiciency Test 
Upon completion of the online courses, PGA
Professionals must complete the PGA Certified
Professional ProFiciency Test given at one of 800 testing
sites, in order to achieve certification for their chosen
career path. 

Your Role
Support and encourage your PGA Professional to start on
the path that is best suited for their talents and leads to
Certification. Participation fees for the PGA Certified
Professional Program are minimal, and participants can
work on their own schedule, at their own pace.

And, if you don’t employ a PGA Professional, be sure to
contact a PGA Career Consultant today.

Questions? Find Your PGA Regional Career Consultant
on PGA.com/employment.

The PGA Employment Council
Multi-Facility
Bob Barrett, Honours Golf Company
Henry DeLozier, Pulte Homes, Inc.
Dana Garmany, Troon Golf
Mark Kizziar, Superstition Mountain Properties
David Pillsbury, PGA Tour Golf Course Properties
Jim Seeley, Kemper Sports Management
Charlie Staples, Haymarket, Va.

Private Facilities
Robert Dedman Jr., ClubCorp, Inc.
Bob Gigliotti, The Rehmann Group
Jim Hinckley, Arnold Palmer Golf Management
Graham McDeson, Carmel Country Club
Don Larson, C.E. Larson & Sons
Don Padgett II, Pinehurst, Inc.
Bill Travis, McGladry & Pullen, LLP  

Resort Facilities
Claye Atcheson, Marriott Golf
Gerald Barton, Landmark National
David Everett, Sea Island Golf Club
Mike Shannon, KSL Recreation
Pat Corso, National Resort Management Group, LLC 

Public Facilities
Frank Jemsek, Cog Hill Golf & Country Club
Mick McCormack, Golf Galaxy, Inc.
Bill Reid, Teton Springs
Jack Sutton, Hamilton County Park District
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